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From The Desk Of The CEO - Doug Stoddart

Your credit union continues to evolve as 
the �nancial industry evolves. The way a 
member transacts with us continues to 
trend towards channels such as mobile 
phones and tablets.

The growth of mobile �nancial products 
is expected to double over the next two 
years. An example of this type of 

product is Interac email money transfers. The membership 
requested this product over and over again. I am pleased to 
advise that we have completed an upgrade to our technology 
to allow us to deliver this product. The growth rate of members 
using this service has been amazing – since implementation in 
late September, close to 1500 Interac e-Transfers have been 
completed.

In the past year we also brought you Deposit Anywhere; a 
product that allows the member to deposit a Canadian cheque 
to their account, via their mobile device, in real time. Since its 
launch, close to 1850 cheques have been deposited remotely.

With the evolution of these products, your Credit Union is 
constantly striving to serve you better and serve you di�erently.
For example, your Credit Union will re-open its Nelson branch 
to members on Saturdays in the new year. Saturday opening 
has happened because of you, the member, asked for it. These 
new products will help us to improve service to members.

The 5th principle of the co-operative movement is 
“co-operation between co-operatives”. At NDCU, we worked 
hard to bring the Nelson Commons project forward for the 
community. Partners included Kootenay Co-op, Vancity Credit 
Union, Kootenay Savings Credit Union and Nelson & District 
Credit Union – all co-operators.
 
The membership has also seen the 7th principle of the 
co-operative movement in action, which is “Concern for the 
Community”. This principle is very important to your Credit 
Union. Recent contributions to our communities include 
donations to a new police fund at Osprey Community Founda-
tion, Kootenay Columbia Trail and Black Jack Cross Country Ski 
Society legacy funds, with the LeRoi Foundation, and on the 
East Shore – Community Connections Natural Playground at 
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A position on your board of directors allows you to represent the 
membership’s collective values concerning social, environmental 
and corporate responsibility while setting strategy and direction
for your �nancial co-operative. This ensures a local, strong and
viable credit union and community.

Join your Board of Directors
Four opportunities are available for the following positions:
    Two Directors - Nelson Representative Area       3 year term
    One Director - Rossland Representative Area         3 year term
    One Director at Large        3 year term

Eligible applications must be received by Friday, January 29, 2016.

Please direct inquiries to:
VIRGINIA MAKAROFF, Executive Assistant
Attn: Nominating Committee
Nelson & District Credit Union
PO Box 350 Nelson, BC V1L 5R2
p. 250.352.7207   
e. vmakaro�@nelsoncu.com
w. nelsoncu.com/CallForNominations

Build your Credit Union & your Community

EE

Dec. 24 - OPEN until 3 p.m.
Dec. 25 - 28 - CLOSED
Dec. 29 & 30 - regular 
                       o�ce hours
Dec. 31 - OPEN until 3 p.m.
Jan. 1 - 3* - 2016 - CLOSED
* East Shore will be open Jan. 2, 2016

Holiday O�ce Hours
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From The Desk of The CEO - continued 
Crawford Bay Park. We recently undertook our second annual 
Random Acts of Co-operation, where every employee acknowl-
edged a community volunteer by donating $100 to the charity 
the volunteer is a�liated with, on World Kindness Day. I also 
appreciated the opportunity to work with the Chamber of 
Commerce and Osprey Community Foundation on a “Business 
after Business” event recently held in the lobby of our Nelson 
branch.

The holiday season is upon us. Please ensure you take time to 
enjoy the festive season with friends & family.

Join the Board of Directors: Help Build NDCU
More than 5.3 million Canadians and business owners are mem-
bers of co-operative �nancial services and credit unions. Their 
�nancial security and success depend on the commitment and 
capabilities of the board of directors they elect.

That's why it's surprising how many credit union members are 
unaware of what their directors do and how important it is to be 
an educated participant in the electoral process. As in any 
democracy, the people elected to represent member interests 
are responsible for and accountable to the economic well-being 
of the people who voted them into o�ce. So here's some quick 
schooling to bring you up to speed on the duties of a board of 
directors, your role in the decision-making process and what you 
should know if you want to run for a position.

A credit union is a business and must be run accordingly. Your 
board of directors sets the policies and procedures a�ecting 
everything from business operations, to community involve-
ment, to dividends. Your board also represents the member-
ship's collective values concerning social, environmental and 
corporate responsibility. 

A director's position is voluntary, although expenses are covered
and an honorarium is often provided. Directors devote a signi�-
cant number of hours preparing for and attending regular 
monthly board meetings. Additional time is also spent preparing 
for and serving on various advisory committees with speci�c 
responsibilities such as credit union policy, governance, leader-
ship and so forth.

Any number of director positions are up for nomination each 
year. Members in good standing may enlist as candidates, and 
then a campaign ensues. Elections are held in-branch in April, 
with the successful candidates announced at the Annual 
General Meeting.

While a good heart and clear mind are important attributes, 
prospective directors should also possess pertinent experience 
and skill sets. Are they passionate about the well-being of the 
community at large? Do they understand �nancial statements? 
Can they analyze management reports? Strong governance, 
leadership, communications and technology skills are assets, 
and previous board or committee experience of some kind is a 
de�nite plus.

A credit union is only as good as its board of directors. That's why 
it is so important for well-informed members to show up when 
election time comes around.

Are you interested in learning more about your board of 
directors or running to become a director? Speak with a current 
director or contact Virginia Makaro�, Executive Assistant, at 
250.352.7207. Or visit our website for more information at 
www.nelsoncu.com/CallForNominations.

NDCU CEO Transition is In Process
Due to the pending retirement of our 
current CEO, Doug Stoddart, in April of 
2016, NDCU has begun the process of 
�nding just the right new person to take 
over the job. The CEO is vital in working 
with our board of directors, our sta�, and 
our members to foster the culture of the 
credit union, keep it relevant in this 
changing world, and ensure its �nancial 
success. It's a big job, and we've been 
fortunate to have had such a dedicated person as Doug 
Stoddart �ll the role for over two decades.

We've had a CEO Transition Committee working since last 
December to de�ne the qualities that we're looking for in a new 
leader and that committee is now working with People 
Solutions of Central 1 Credit Union to begin the search for and 
recruitment of the successful candidate. The job posting will be 
advertised all across Canada throughout the month of Novem-
ber, and we hope to begin screening and interviewing candi-
dates in December.

We will come up with a short list of three or four top picks and 
bring them to Nelson for the �nal interviews. It's not just that 
we have to like them - they and their families have to like Nelson 
and the Kootenays and be willing to commit to staying here and 
being immersed in our community for the long term.

All in all, it's a big and important project for NDCU, and our 
Transition Committee is committed to absolute excellence!

We'll keep you posted as the process goes forward.

John Edwards
Nelson & District Credit Union
Board Chair & CEO Transition Committee Chair

We would like to encourage all NDCU members to take time to 
complete our short online survey, until December 18, 2015:

www.surveymonkey.com/r/MemberSurveyFall2015

The 5th principle of the co-operative movement is “co-operation amongst 
co-operatives”. At NDCU we worked hard to bring community partners 

together to ensure  the success of Nelson Commons.

John Edwards




